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N ATIONA L 
ARBITRATION 
FORUM 


I All 1 awMtratfam is not the same* 

I The Forum is a nationwide network of former judges, litigators, and law professors who 
; share the Forum principle that disputes should be decided according to established legal 
| principles. 

| The Forum conducts arbitration - the binding resolution of a dispute - under a uniform 
Code of Procedure. The Forum's nationwide system ensures that awards are made 
according to strict time lines by professional decisionmakers, following the law, using the 
same rules and procedures for every case, every time, wherever the dispute or claim 
arises. In addition, the Forum provides dispute resolution services for other organizations, 
like the Internet Corporation for Assigned Names and Numbers, pursuant to their rules. 


The tkmini Mission... To provide America's fairest, most efficient system for the 
resolution of civil claims and disputes. 

The Eonm* VCiston..* ^ justice system where claims are promptly resolved under the 
law by trained, unbiased judges at a cost commensurate with the matters in dispute. 



Code of Procedure 

Find out what really 
makes us different. 
We follow the law 
and have the most 
economical fees. 



Arbitration 
Bill cf Rights 


Special Programs 



Dispute Resolution 
for Domain Names 

New Supplemental 
Rules Follow Forum 
User Survey 


National Axtttratlwi Fbnxn P.O. Box 50191 MJiroapofls, MN 55403 (800) 474-2371 
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Arbelest.Com 


CI untying the way the world resolves-disputes. 


Home 
Info 

Registration 
Services 
Library 
Contacts 
Partners 
Comments 


The internet revolutionized commerce; now Arbelest.Com is 
change the way the world resolves disputes. Currently, we are 
construction, but soon we will begin providing a complete set 
dispute resolution resources. 

Please register to receive additional information and notificati 
imminent launch. 


Please contact the webmaster with any questions or comments. 
Copyright © ArbelestCom. All rights reserved. 
Revised: November 24, 1999. 


http://www.arbelest.com/ 
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COKT A.CT ICOURTHOUSE 


( FILE A CLAIM ) ( BE A JUROR ) ( VIEW CASES ^ 


/iicK nere to me a voter 
disenfranchisement 
claim. 


C!iCK I~i9;'5 CO ;.r» B 

leca! oaoers filed in 
Florida courts. 

As an iCourthouse 
member you can: 

• See evidence and 
arguments filed in cases 

• Pick cases to serve on 
as a Juror 

• Ask questions and 
cross-examine parties 

• See questions asked by 
other Jurors 

• Give verdicts with 
comments 

• File cases 

• Log in to your personal 
My iCourthouse page 


Wednesday, November 22, 2000 

Welcome to iCourthouse, 
the Web's Destination for 
Justice™ 

iCourthouse is a greatly 
streamlined version of the 
court system in the real 
world. Cases here move at 
internet speed. The cases 
are real, the jurors are real, 
and the verdicts. are real. 

Collect your evidence and 
present your case. 
iCourthouse is always in 
session. 


Questions? Problems? 
Comments? Contact Us and 
let us know. 




RULES OF PROCEDURE 


(II 
€ 


fMUVACVPOUCYi 


Here are some recent cases 
available to iCourthouse 
members: 


Should there be a 
revote in Florida? 

S'nouid her rights as a 
mother be terminated? 

Did the motorcycle 
accident cause 
eoiieosv? 


Was he fired for 
drucs. or too many 


http://www.i-courthousexom/main.taf?&redir=0 
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Website created by PERCEPTICON 


Copyright© 1999-2000 l-Courthouse, Inc. AH rights reserved. Patents pending. 
Use of this website constitutes acceptance of the User Agreement . 


http://wwwi-courthousexom/main.taf?&redir=0 
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Internet Neutral 


- Online Mediation Specialists - 


Website 
Home Page 
Search 
Related Links 
Email Us 

Description 

In a Nutshell 

The Neutrals 
Resumes 
Apply Now 

The Forum 
Description 

The Fees 
Breakdown 

The Forms 

In General 
Agreement 
Request 
Demand 
Response 

Legalese 
Index 
The Rules 
The Standards 
Contract 
Disclaimer 


BackToTheTop 


Internet Neutral SM is a quick and inexpensive 
way to resolve disputes between Internet 
businesses and their customers or suppliers, 
wherever they may be in the world, through the 
use of Internet or "online" mediation. 

Litigation in remote and strange places is simply 
too costly, time-consuming, and risky for your 
business. 

The following links will quickly demonstrate the 
value of Internet Neutral SM Mediation Services. 
This truly modem alternative dispute resolution 
technique takes full advantage of the emerging 
electronic revolution to simplify and conserve 
your Internet business. 


£f| Internet Mediation in a Nutshell 
ff^ft Representative Internet iVlediators 

The Internet Forum 
f|£fl The Fees 

The Standards of Conduct for iVlediators 
The Rules 
ff^FI The Contract Provisions 
The Forms 


http ://www. internetneutral . com/ 
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The Disclaimers 

Links to Other Mediation Websites 


"The notion that most people want black-robed 
judges, well-dressed lawyers, and fine paneled 
courtrooms as the setting to resolve their dispute 
is not correct. People with problems, Jike people 
with pains, want relief, and they want it as quickly 
and inexpensively as possible." 


Warren E. Burger, 
former Chief Justice, 
United States Supreme Court 


Please send all enquiries by email to: 
mediator@jnternetneutralxom ' 

©1997-2000 Internet Neutral SM 
& Bruce Leonard Beal 

{excepting graphics, as freeware 
and/or in public domain) 


http ://www. internetneutral .com/ 
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About the Center 
Arbitration 

Guide 

Rules 

Expedited Rules 
Emergency Relief 
Rules 

Schedule of Fees 

Contract Clauses 

New York 

Convention 
Mediation 
Domain Name 
Disputes 
ASPs 
Neutrals 
Information 
Events 
Press Room 
New 
Sitemap 



Contact 


Horn©' 


Activities 4 S*i vices 


Esparto! - Frangaia 


Arbitration 

The WIPO Arbitration and Mediation Center administers four dispute-resolution 
procedures. The procedures have different legal implications and consequences, 
as well as differing advantages. A brief description of each of the procedures is 
given below, and a fuller description in the individual Sections on each procedure. 

Arbitration 

Arbitration is a procedure in which a dispute is submitted, by agreement of the 
parties, to an arbitrator or to a tribunal of several arbitrators who give a decision on 
the dispute that is binding on the parties. In contrast to a mediation, once the 
parties have freely agreed to submit a dispute to arbitration, a party cannot 
unilaterally withdraw from the arbitration. 

Expedited Arbitration 

Expedited Arbitration is, as its name suggests, a form of arbitration in which certain 
modifications are introduced in order to ensure that the arbitration can be 
conducted and an award rendered in a shortened time frame and, consequently, at 
a reduced cost. To achieve those objectives, the modifications provide for a sole 
arbitrator (rather than a tribunal of several arbitrators), shortened time periods for 
each of the steps involved in the arbitration proceedings, and condensed hearings 
before the sole arbitrator. 

Mediation Followed, in the Absence of a Settlement, by Arbitration 

This procedure combines, sequentially, both mediation and arbitration. Where the 
parties agree to submit to the procedure, they must first endeavor to resolve the 
dispute through mediation. If a settlement is not reached through mediation within 
the period of time designated by the parties (either 60 or 90 days are 
recommended), the dispute may be referred by either party to arbitration for a 
binding decision. 

Mediation (also known as conciliation) is a procedure in which a neutral 
intermediary, the mediator, endeavors, at the request of the parties to a dispute, to 
assist them in reaching a mutually satisfactory settlement of the dispute. The 
mediator does not have any power to impose a settlement on the parties. Mediation 
is also voluntary in the sense that either party may, if it so chooses, abandon the 
mediation at any stage prior to the signing of an agreed settlement. 


Disclaimer 


http : //arb i ter . wipo . int/arbitration/ 
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CLICK 
SETTLE 
.COM 


the World's Leading 

Dispute Resolution Company 


REGISTER 


SIGN IN 


Submit a Case 


3 


Why dickNieute.com 


Services 


Solutions 


Tools & Technology I*) 


Customer Service 


Media Center 


Corporate Information l*j 


Careers 



Worldwide Dispute \*™^ 
Resolution Seryices „ 

♦ ARBITRATION • MEDIATION 


Online 

„ Negotiating 


iMuimtm^: 


cL1dtNsettle.com Is the parent company of MAM [nam§ 


© 1999-2000 clickNsettle.com, Inc. All rights reserved. Patent Pending. 

Use of this web site constitutes acceptance of the clickNsettle.com User Agreement. 

Privacy Statement 


MA 


dickwsettie.C 
top industry 
for innovatio 


AMER 
COLLI 
CIVIL 
TftlAi. 


clickNsettle.c 
Announces t 
Lawyer Medi 
equity stake 

NAIvTs new 
Division cited 
York Law Jo 

clicknsettie.c 
that Insuranc 
Office, Inc. a 

stake 


"9 


http://www.clicknsettle.com/index 1 .cfm?CFID=35650&CFTOKEN=243 1 5740 
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"It eliminated the haggle 
between attorneys and 
adjusters. This system 
simply eliminates the 
guesswork. " 

Lonnie A. Washington - 
Washington Legal Center P.C. 

Bessemer, AL 
Settled for $7,339 


Cybersettle.com is the first company to offer an online 
computer assisted method for settling insurance claims. 
Conceived and designed by two lawyers with extensive 
experience in settlement negotiation, Cybersettle gives its users 
the power to negotiate settlements with unprecedented speed 
and total confidentiality. 

For^ll parties, Cybersettle dramatically reduces the time and 
expense of the settlement process. Claims can literally settle in 
minutes; not days, weeks or years. 

Cybersettle's patent pending state of the art secure system 
protects the interests of all parties involved in a claim. Offers 
and demands are completely confidential. When settlement 
occurs, only the settlement amount is revealed. Should a 
settlement not occur, the parties can pursue the traditional 
methods of litigation, without prejudice, since the offers and 
demands are never revealed. 

Cybersettle is available 24 hours/seven days a week. 
Therefore, parties can settle claims well outside of the 
traditional business day. 

Cybersettle.com - changing the way the world settles disputes. 


http://www.cybersettle.com/about/main.htm 
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Cyber 
Tribunal 




The CyberTribunal has ended in 
December 1999. The CyberTribunal 
was an experimental project 
proposing online mediation and 
arbitration services fordisputes 
arising on the Internet Professor 
Karim Benyekhlef, responsible for 
the CyberTribunal, is now working 
on the eResolution project. 

Le projet CyberTribunal a pris fin en 
d6cembre 1999. II s'agissait d'un 
projet experimental qui offrait des 
services en ligne de mediation et 
d'arbitrage pour les conflits survenus 
sur internet. Le professeur Karim 
Benyekhlef, instigateur du 
CyberTribunal, travaille maihtenant 
sur un nouveau projet de resolution 
en ligne des conflits, eResolution . 


http://www.cybertribunal.org/ 


11/22/2000 


R^nt-A-Court - Alternative Dispute Resolution for the Internet, Mediation, Arbitration, Ne.. Page 1 of 2 



The Court of The Future is Here Today $ 


Home 

About ADR 

Contact Us 

Investment 
Opportunity 

Resolutionists 
Click Here 

What is Rent- 
A-Court? 

Legal 
Resource 


Rent-A-Court is the Internet's first full-service online Alternative 
Dispute Resolution service. With over 100 million virtual courtrooms, 
we can provide the fastest and most pleasant resolution possible for 
your disputes. 


Have time and distance been 
a problem in attending court 
and/or mediation sessions? 


Worry no more about time and 
distance. 

Now, most if not all of your legal 
disputes can be settled in hours, not 
months or years- and you don't even 
need to get up from where you are 
sitting right now. 


Now you can take someone to "court" 
without ever leaving your desk. 


Has cost been prohibiting you 
from pursuing claims, 
complaints, or lawsuits? 


Fear not the cost 

We have cut out most of the costly 
elements of Dispute Resolution, and 
we're passing the savings on to you. 
Prepare to spend hundreds of dollars 
settling disputes, not thousands. 

After years of having to go to court to settle disputes... 
...finally, court is coming to you! 


Is "phone tag" wreaking 
havoc on your company f s 
settlement expenses? 


Put an end to phone tag. 

Our online process means you won't 
have to pick up a phone, wait on a call, 
or get a busy signal or voicemail. You 
will be updated via e-mail, and can log 
in whenever is best for you to check 
the progress of your dispute. 

No more lengthy and arduous courtroom battles. No more hauntingly large 
attorney bills. Less headaches, less cost, faster solutions. Isn't that exactly 
what you want in a dispute resolution service? 


Please click on the links at the left or bottom of this page to find out more 


http://www.rent-a-court.com/ 
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about how Rent-A-Court and Alternative Dispute Resolution can help lighten 

your legal burden. 

Home - About ADR - Contact Us - Investment Opportunity 
Resolutionists Click Here - What is Rent-A-Court? Le gal Resources 

Copyright© 1999 Rent-A-Court, Inc. All rights reserved. 

Give us one good reason why you should ever go to court again. 


http ://www.rent-a-court.com/ 
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Mediate 
your dispute 


Mediation 


Welcome to Online Mediation 

Many disputes can be effectively resolved 
through OR's mediation process. A mediator 
helps you and the other party communicate 
your ideas and proposals clearly, identify key 
issues, search for common ground, develop 
practical solutions, and make effective, durable 
and workable decisions that resolve your 
conflict. The mediator does not make decisions 
for you, nor recommend solutions; in mediation 
you make your own decisions. 

File a case to begin your Online Mediation, or 
for more information: 

• What is Online Mediation ? 

• How does it work ? 

• Is it the right method for me ? 

• Confidentiality and Security 

• Costs 



■ ■ ■ • m 


email 


password 


« 


Mediation 


Arbitration 
ivatuaiioa 
Ok Heme 


http://\vww.onlineresolution.com/index-om.cfin 
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Welcome to Safeoniine 



Safeoniine is the leading specialise risk manager for e-business. We 
offer 3 range of insurance solutions designed to help organisations 
and individuals who want to exploit the potential of -he Web. but who 
understand they need to limit their exposure. 

if you're a Broker - find out about how we make it easy to procect 
vour customers e-risks. 



f your company has a web site re gister your details TODAY' 
snci 


1. identify your risks 

Need to know where you're at risk? We can *'eip ycu 
understand your exposures, and how you :.ar. protect aca^sr. 
them 

2. Find appropriate insurance solutions 

From our range of off-the-shelf and bespoke products, we 
can identify a solution that's right for you 

3. Purchase online and be covered today 

Many of our products can be purchased online, where you 
can also take advantage of monthly creel- card caymer: 
(interest free) 

Safeoniine Limited is a member of the General Insurance 
Standards Council 



General Insurance 


-or more information on the General Insurance Standards Council 
click here to visit their website. 


http://www.safeonline.com/ 
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How you know if you've been attacked? 

A 1999 study by the FBI and the Computer Security Institute found 
that 20% of websites had detected unauthorised access. Perhaps 
more frightening, another 30% acknowledged that they did not even 
know if their web security had been breached. 

Hackers can cause damage to your website without you or your site 
operator being aware. Safeonline, in conjunction with 
WebSiteWatchers and PageOne can offer a service that constantly 
monitors your website for any malicious activity, so you are always 
the first to know if there is a problem. Just over £1 per day can now 
give you 24*7 website monitoring. 
Click here to find out more. 


New Safeonline merchant chargeback product coming 
soon 

The main threat to merchants is always going to be thieves stealing 
goods by using stolen or generated credit cards, basically fraud. 
Although it's usually consumers who panic about fraud on the 
internet, the reality is that in nearly every case it is the merchant who 
has to foot the bill for fraudulent purchases. 

If a consumer gets something on their bill that they do not recognise, 
the responsibility is with the merchant to prove it was a valid 
transaction. If they can't then they not only have to cover the cost of 
the goods, but also a hefty charge back from the credit card 
company. Furthermore the credit card company has the right to 
suspend the merchant's account for internet business. 

Our new product will protect merchants from financial loss caused by 
fraudulent transactions on the internet, either through loss of goods 
or charge back. 

If you are interested in being alerted as soon as our merchant 
liability product is launched, please register your details. 


Risky business 

Every business should have a comprehensive risk management 
strategy; it should make no difference if it's an online business. 

A reliable strategy needs to focus on three core areas: 

• Risk assessment: identify and quantify potential risks 

• Risk mitigation; develop an integrated plan of prevention, 
detection, and response to security threats 

• Risk transfer: use insurance to protect against residual 
security risks and provide compensation for losses 

To find out more about your online risks, go to What are my 
risks. For advice and information about how to avoid being 
hacked, click here. 


http://www.safeonline.com/ 
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Register your details today and enter our free prize draw 

It is our commitment to bring peace of mind to every business 
operating on the web. By filling out our brief registration form you will 
enable us to get a better understanding of your business and your 
insurance needs. And by having your details on our database we will 
be able to keep you up to date on developments in the world of web 
security and advise you on how best to manage your risks. Every 
week we will be entering the names of all the individuals who have 
registered into a draw to win one of twenty copies of the following 
publication "Defending Your Digital Assets Against Hackers, 
Crackers : Spies and Thieves". 

Click here to register your details now. Please read our privacy 
policy before you register - it explains why we collect . 
registration information and how we use it 


Everything on this site is subject to our terms and conditions - please 
read them before entering. You are treated as accepting them by 
browsing the web site. Please also read the disclaimer below. 


Disclaimer 

For those accessing this site from the United States of America, please 
note that Underwriters at Lloyd's of London are not licensed insurers in the 
United States of America, except in the States of Illinois and Kentucky, 
and in the United States Virgin Islands. In other States this insurance may 
only be available through a licensed surplus lines broker. For further 
information please contact us at info@Safeonline.com 


http://www.safeonline.com/ 
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i-Escrmw 

Online Escrow Service 



International FAQ Search Contact Us Site 


(3 



Fees: As low a s $2.50 
and more 


VISA 


mwarete 



Secure 

i-Escrow is the safest way to buy and sell 
online. We ensure buyers get what they 
pay for and protect sellers against 
fraudulent credit card charges. 

Convenient 

■ : Pay anyone, anywhere with our secure 
online escrow service. 

Flexible 

> Handles the demands of the largest 
auction sites and the most complex net 
market makers. 

Existing Customers 


Email Address: 


Password: 


Enter QuikTrack: 


New Customers 


Home | Overview [ Company Info | Secure Login/Sign Up ] Tools | Partnerships [ Help I B^M | 
©1997-2000 i-Escrow Inc. Terms of Service . No duplication allowed. 


http://www.iescrow.com/ 
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tradesafe.com 


^commerce for everyone 


( borne 1 why use tradesafc how it works my account 


t> pay now *> request payment 


about us 



Fast, safe and convenient payments As the 

Internets only guaranteed payment service, Tradesafe 
ensures that sellers get their money fast and buyers get 
exactly what they pay for. Sign up now» 


Pay now — for the purchase you 
want. 

It's easy to get what you pay for — or your 
money back — thanks to our payment 
guarantee. Read More » 


^ ' tfjfc Request payment — for 
i Pi something you sold. 

£^° v ^ Your buyers get to pay by credit card and 
" >* you're protected against fraud and 
chargebacks. Read More » 


Auction sellers — get payments 
immediately! 

Downloading the AuctionGrabber Payment 
Button gives your buyers peace of mind — 
and gets you paid fast! Read More » 

Sell stuff — on your own website! 

Create SiteSeller Payment Buttons for your 
website or personal home page. Read More » 




Featured: 

Tradesafe.com 
Chosen By 
AuctionWatch.com 
To Provide 
Guaranteed 
Payment Service 
For Online Buyers 
And Sellers 

Looking for that one 
of a kind item? Visit 
AuctionWatch.Com 
and select Tradesafe 
Payments as your 
payment method 
and be confident 
that you will get 
what you ordered or 
get your money 
back. 

AuctionWatch.com 
and Tradesafe 
partner to provide 
you with quick 
access to what 
you're looking for 
while providing 
fraud protection so 
that you may buy 
and sell with 
confidence. Read 
More » 


Notice to California Residents 


IN ASSOCIATION WITH 

Q Fleet 


Fleet Bank Disclosure 



sire privacy s tatgment 


Tradesafe and Tradesafe.com are Servicemarks ofTradesafe.com, Inc. 
Copyright © 1999-2000, Tradesafe.com, Inc. All rights reserved. Privacy Policy. Terms of Use. 


http://www.tradesafe.com/ 
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Mellie Esperson Building 

P.O. Box 984 
Houston, Texas 77001-0894 
(713)646-2998 Fax:(713)646-1878 Email: info@rcs6rutionforum.org 



"where disputes are resolved" 


Arbitration, Mediation, and Neutral Case Evaluation 
by Alternative Dispute Resolution Professionals 

Home ri Facilitv l~l On-line Conferencing QcontactUs □officers 


About Resolution Forum 

Resolution Forum, Inc., a non-profit educational organization, was created by leaders in the business, 
legal, and medical communities in close association with the Center for Legal Responsibility at South 
Texas College of Law. Its mission is to improve the quality and efficiency of dispute resolution 
services and to increase public awareness of Alternative Dispute Resolution (ADR). 

Resolution Forum, Inc. is committed: 

• To make ADR services more accessible and affordable to the general public. 

• To provide businesses and institutions with training and guidance about the effective use of 
ADR processes. 

• encourage the use of ADR to resolve business-related disputes; 

• To offer corporate volunteers the opportunity to provide ADR services to the public, 
particularly to persons and organizations of limited means. 

About Our Programs 

Resolution Forum, Inc. is engaged in a cooperative effort with the State Bar of Texas Corporate 
Counsel Section and the State Bar of Texas ADR Section to do the following: 

• Design, develop, and distribute informational packets informing the public about the 
availability and effective use of ADR processes. 

http://resolutionforum.org/ 11/22/2000 
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• Test new ADR processes and technology such as the CAN-W1N SM process which merges ADR 
with the Internet and advanced communications technology. 

• Conduct ADR training programs designed for businesses and institutions. 

• Create a multi-disciplinary panel system for the efficient evaluation and resolution of domestic 
and international disputes. 

Resolution Forum, Inc. also works cooperatively with other non-profit ADR-related organizations 
and institutions, including Texas Accountants and Lawyers for the Arts, Harris County Dispute 
Resolution Centers, Harris County Department of Education, and Texas Empowerment Network, Inc. 


About Our Members 

The members of Resolution Forum, Inc. are lawyers, doctors, judges, engineers, realtors, and a wide 
range of business persons. Their expertise extends to many areas, including: 


Admiralty and Maritime Law 

Americans with Disabilities Act 

Banking and Finance 

Business and Commerce 

Civil Rights 

Construction 

Education 

Family Law 

Environmental Law 

Farm and Ranch Law 

General Litigation 

Health Care 

Insurance and Bad Faith Claims 


International Business 

Labor and Employment 

Oil, Gas and Energy 

Personal Injury and-Rroperty Damage 

Probate and Estate Law 

Professional Malpractice 

Products Liability 

Real Estate 

Securities 

Sexual Harassment 

Trade Regulation and Antitrust 

Water Law 


Resolution Forum, Inc. is a non- 
profit tax-exempt educational 
organization under §501 (c)(3) of 
the Internal Revenue Code. 

Home ri Facllitv flon-line Conferencing flcontactUs flofficers 


http://resolutionforum.org/ 


11/22/2000 


Help 


Search 


iLeveL - Dispute Resolution Services 


^jjvi 



Home 


Services 


First Time 
Visitors 



Ask the 
Expert 



Alternative Dispute — 
Resolution using 
the power of the 
Internet! 

If you have ever bought a 
product or a service 
And DID NOT GET 
YOUR MONEY'S Worth. 

You want this service fl 

Go to First Time Visitors and 

find out why. 


About 


• Education 
*lnf rmation 

• Action 



Affinity 
Partner 
Program 


Find out more 
about how 
iLeveL can 
help you by 
reading our 
case studies. 


^ Have a 
^Question? 


Hot News: 

• EarthLink. Time Warner Reach Broadband Deal 

• Pennsylvania Online Net Criticism Case to Continue 

• HP Channel Execs Speak Out On Failed PWC Deal 


From a member . . . 

"I love this site!!! After feeling ripped off from Intuit on 
a rebate claim that was sent back for reason that PO 
Box was closed, I sent in my compaint to iLeveL. The 
next day, bingo, I received an email from the 
customer service department at Intuit apologizing for 
any inconvenience "and instructions what to do. 

They continued to follow up with me and I felt so 
much better about the company. I probably would 
have never spent the time trying to resolve this on my 
own, but with the quickness and ease of iLeveL, it 
was so easy. 

Thanks for the great service." 


More 


This is a FREE service! 

• If you are concerned about the safety of 
shopping online . . . 

- YOU WANT THIS SERVICE. 

If you have ever bought a product or service 

(online or off-line) - 

and did not get your money's worth . . . 

- YOU WANT THIS SERVICE. 

• iLeveL believes good customer service 



http://www.ilevel.com/ 
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is fundamental to good business. 

Our focus is to identify those businesses that do 

not value the principals of customer service 

AND 

to help members that have problems. When you 
comment on a member's complaint, you are sending 
a strong signal to the vendor that others know about 
their methods. 


♦ $100 will buy you 10-15 minutes of a lawyer's time 

- Join NOW for FREE! Use the power of community 
the power of community and the Internet. 

* At some point, you will buy something and feel ripped 
off. Maybe not today, but some day. It happens to 
everyone. When it happens to you, or someone you 
care about, use iLeveL. We can help. 


♦ Follow the First Time Visitor button to learn more. 
Remember, use the JOIN button on this page 
to get your FREE membership. 
Bookmark this page and tell a friendl 


SERVICES | ABOUT | HELP J SEARCH 
Copyright 1998 iLeveL All Rights Reserved. 
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DISPUTES.ORG 


Home Who we are Arbitrators File a complaint Press 


The Disputes.org/eResolution.ca consortium was originally accredited by 
ICANN on January 1 , 2000 as a dispute resolution provider for domain name 
disputes. The ICANN accreditation now rests with eResolution . 


Disputes.org was formed by us during the. summer of 1999. We had been 
aware for some time of ICANN's efforts to create a new framework for the 
registration of domain names. It was clear to us that competition in the 
registration process would also bring about the need for a new process for 
resolving domain name disputes. It was our hope that we could bring together 
a group of academics and practitioners who were highly experienced in the 
field of trademark law and who would be willing to lend their expertise to 
improving the domain name dispute resolution process. 


In working to resolve domain name disputes, we originally joined forces with 
eResolution. Our consortium brings to domain name dispute resolution all the 
required elements to establish an impartial and independent process. The 
eResolution services follow in that tradition and offer: 


• A highly distinguished panel of arbitrators 

• Easy online complaint form 

• Clear set of procedures 


We believe that these services provide a highly professional and 
technologically sophisticated process for arbitrating domain name disputes 
under the ICANN rules. If you are involved in a dispute, please write to 
info@eresolution.com or fill out a complaint. 


Professor Karim Benyekhlef 
University of Montreal 
Faculty of Law 


Professor Michael 

Froomkin 
University of Miami 
School of Law 


Professor Ethan 
Katsh 
University of 
Massachusetts 
at Amherst 


Professor David Post 
Temple University School of Law 


Professor Janet Rifkin 
University of Massachusetts at 
Amherst 


Any questions regarding Disputes. Org 
may be addressed to: 


Professor Ethan Katsh 
University of Massachusetts 
Amherst, MA 01003 USA 
email: katsh@leqal.umass.edu 
Voice: 413-545-5879 


http://www.disputes.org/ 
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Fax: 603-676-5752 
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Welcome to the Online Ombuds Office, a 
dispute resolution service for persons and 
institutions who would like an online 
mediator to assist them in settling a dispute. 
If you are involved in a dispute arising from 
some online activity, the information you 
find here and the people you can 
communicate with here may provide the 
help you are looking for. We welcome you 
and offer our assistance. 

History 

The Online Ombuds Office was established 
in June, 1996 with a grant from the National 
Center for Automated Information Research 
(NCAIR). In July of 1997, the Hewlett 
Foundation provided an award to establish 
the Center for Information Technology and 
Dispute Resolution at the University of 
Massachusetts. The Online Ombuds Office 
is the dispute resolution arm of the Center, 
working to employ and develop online 
dispute resolution resources. 


Getting assistance with your problem 


If this is your first visit, feel free to explore 
the information resources for disputants and 
mediators below. Or, if you wish assistance 
quickly, please fill out a form or send us an 
email to find out more about our service. 


• During March of 1999, we worked 
with the online auction sites eBay 
and U p4Sale to mediate disputes 
arising out of online auctions. If you 
would like our assistance with such a 
problem, please click here. 

• We believe that domain 
name/trademark disputes can be 
mediated effectively to the benefit of 
both parties. Why mediate? Reflect 
on the statement of Rex Manz, 
director of business strategies for 
Nullsoft: "We're in the business of 


http://aaron.sbs.umass.edu/center/ombuds/default.htm 
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doing business, not litigating.'* Our 
most recent successful domain 
name mediation involved the site 
Netique.com 
• We are working with the World 
Organization of Webmasters to 
resolve disputes involving 
webmasters. If you are involved in 
such a dispute, please click here. 

If you are involved with an online j 
■organization or business, we would I 
Ibe happy to discuss with you how i 
lyou might use our resources and 1 
expertise in online dispute 
resolution. Our recent pilot project 
with eBay has received 
considerable publicity, including 
recent stories in the New York 
Times and Wall Street Journal . We 
are eager to find other online 
commercial and non-commercial 
arenas in which an experimental 
conflict resolution program would 
benefit users. 


Information resources for disputants 
and mediators 

If, before contacting us about your dispute, 
you would like to learn about how we work . 
typical cases we see , other ADR (alternative 
dispute resolution) sites on the Web , or 
even read the transcript of our first 
mediation , please look around. 

Additional informational resources for 
mediators and persons interested in online 
dispute resolution are available from the 
Center for Information Technology and 
Dispute Resolution . 


Online Ombuds Office 


* 



Ongoing Projects | Administration | Online Ombuds Office | Advisors 
ADR Web Links | ADRonline monthly j UMass Legal Studies 
Online Ombuds Office User Terms 
and Conditions 
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the world's online marketplace 



Specialty Sites 

Automotive 
Business Exchange 
Great Collections 
Half.com (an eBay 
company) 


Antiques & Art 
Books | Movies | Music 
Coins | Stamps 
Collectibles 
Computers 
Dolls, Figures 
Jewelry. Gemstones 
Photo & Electronics 
Pottery & Glass 
Real Estate 
Sports 

Tovs, Bean Bag Plush 
Everything Else : Featuring 

Clothing & Accessories , 
Home & Garden , Tickets , 

Travel 

all categories... 

Over 5 million items for sale! 

Global Sites 

eBay Australia 

eBav Canada 

eBay France 

eBay Germany 

eBay Japan 

eBav United Kingdom 


Ultimate 
Holiday Gifts! 


Lisa Jachno 
manicure/pedicure! 


Princess Diana f s 
Ring 


Appliances Furniture 
Sporting Goods more,.. 



Gifts - Children more.. 


Pick a region 


All Themes 


VI Gob 


Featured Items 


if 1999 1/18 Dale Earnhardt Wra 
* —Tap Lights— 1.00!! As Seen 
J* KS Deer Hunting Permit-Hunti 
Disney Classic -Film Cells !- 
3p Soft Leather Executive Checkb 
Jf Porsche Magnet & Collectors P 
^ all featured items... 

Gallery Items 


Spotlight's On... 


more. 


] 




tMBEr 


102 



Accept Visa! 
It's FREE! 


102 Dalmatians Mail Boxes Etc. Meet Sax Player 
props Win a cruise Dave Koz! 


POWERED BY 


mtcwywe«M 


<J B5ilcOu(^ 
BulkD alsl 


IMAGING 
SERVICES! 


►registrars.coitf 


http://www.ebay.com/ 
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Announcements | Register | eBay Store | SafeHarbor (Rules & Safety) 
Feedback Forum | About eBay | Jobs | Affiliates Program | eBay Anywhere 


Last updated: Nov-22-00 10:00:09 PST 


Mv eBay | Site Map 
Browse | SeU | Services | Search | Help | Community 


Copyright © 1995-2000 eBay Inc. All Rights Reserved. 
Designated trademarks and brands are the property of 
their respective owners. 

Use of this Web site constitutes acceptance of the eBay User 
Agreement and Privacy Policy . 


sire privacy stargroern 
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